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Hybrid Observability

VSP 360

Public Cloud Private Cloud
VSP One

Hybrid Cloud

Cloud 
Burst

Disaster 
Recovery

Tiering AI/Analytic 
Workloads

Dev/Test Migration
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VSP 360

Block File ObjectVSP One SDS

Control Observe Govern

Transforming the VSP One Experience

Data
Protection

AIOps 
Observability

Data 
Governance

Infrastructure-
As-A-Service 

(IaaS)

Infrastructure-
As-Code 

(IaC)

Fleet 
Management
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Data Platform Integration

Network & Compute plugins Public cloud plugins

Observability / AIOPS

Private cloud plugins

Data Governance AI/ Analytics Infrastructure Data Protection

VSP One Storage plugins

Ecosystem Integration

VSP 360 Platform

Centralized Data Management

Hybrid-Cloud

API Anywhere

Unified Control & Visibility

Assured Compliance

Policy-driven & SLA

VSP One
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VSP 360 and AI Insight  and Observability Service

RedHat

AI Insight  and Observability Services
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Hitachi is delivering integrations since 2010…
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Hybrid AI Platform Drives Real Outcomes
Observability built for humans doesn’t scale to AI

Global 2000 Customers
16,000+ Metrics

On-Prem or Cloud

Deep Telemetry
AI-Powered Correlation
Automated Discovery

Milliseconds vs Minutes

App Behavior Analysis
Workload Balancing

Wire Data to App

Integrated Agentic AI
GPU to Application

Fueled by deep insights

Built-in FinOps
On-prem, Cloud Cost

Capacity Analytics

Greater 
Operational
Resiliency

Modern 
Platform 
Built for 

AI

Maximize 
Performance

Optimize 
Costs

Enterprise 
Scale

Agentic AI Faster MTTR Lower Operational Costs
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Auto Discovery and Service Views

•On-Prem or cloud Deployment Architecture

•End to End Topology Mapping (Infrastructure to 
Application)

•Broader Library of 3rd party heterogenous coverage

•Agentless Asset Discovery

•Enhanced application layer observability capabilities

•Strong integrations with multiple vendor technologies. 
Specifically, Brocade/Cisco Fabric/Network integrations 
that underpin all other connected devices.

Map your IT Infrastructure to your Business 
Services 
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Trend Matcher
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Trend Matcher
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AI Infrastructure

GPU / ROCEv2

Network

Storage

Training Models

The Deepest & Broadest Observability Platform

Hybrid deployment: on-prem, colocation, and cloud

Public Cloud

On-Prem

AI Platform

Global View AIOps

Client Business 
Outcomes

Operational 
Excellence 
and Resilience

Resource 
Optimization 
and Financial 
Management

Continuous 
Performance 
Tuning

Accelerated 
Innovation

Applications

Traces

Logs

Containers

Cloud Services

Databases

Continuous Optimization 

Enriched Alarms and Remediation 

GenAI Causal Analysis 

Proactive Problem Detection 

Automated Discovery Dependency Mapping 

Ecosystem Data

APM / CMDB / ITSM

Wire Data

Storage Network

AI Factory
Observability

Application
Observability

Infrastructure
Observability

Client Environment

Machine Data

Servers

Virtualization

Hyperconverged

Storage

Network

Storage Network

Cloud

Service 
Observability
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Intelligent Resource Optimization
Ready-to-use dashboards for 
immediate cost optimization of
on-prem & cloud costs

See storage capacity and cost

Dashboards for storage, VM compute, and containers

Reallocate under-utilized resources 
to reduce infrastructure spend

See who is using the most 
resources

Enhance communication 
and transparency, and 
break down silos
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Hybrid Cloud Cost management
(FinOps)
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On Premises Cost management



17HITACHI LATAM Partner Summit FY26

Automations
Policy-driven alert response for self-healing and 
integration with existing IT service management 
systems

Alert intelligence baked into the platform 
for remediation and self-healing

Define policies using natural language with Virtana Copilot

Self-healing through integration with orchestration platforms

Reduce manual, repetitive tasks
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Application Observability Overview

Key Features
• End-to-End Transaction Tracing

• Automated Root Cause Analysis 

• Intelligent Log Correlation

• Synthetic & Availability Monitoring

• Kubernetes Visibility

• Hybrid Infrastructure Observability

• Agentic AI Automation

• MCP-Driven Context
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TracePath (Transactions) & Trace Observability
Follow the transaction, not the noise 

Trace business transactions end-to-end 
across services, clusters, nodes, and 
network paths. 

Identify where time is actually spent 
and which dependency drives user 
impact. 

Prioritize fixes by tying trace behavior 
to business impact and service 
health.
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Automated Root Cause for Business-Critical Apps

Reduce MTTR from hours to minutes
Automatically pinpoint the true root cause across 
services and infrastructure.

Protect SLAs and customer experience
Quickly identify which transactions, users, and 
endpoints are impacted and why
Lower operational risk and burnout
Cut through alert noise and focus teams on the 
few issues that actually matter.



21HITACHI LATAM Partner Summit FY26

Log Analysis and Correlation 
Transform logs into answers 

Correlate logs with traces, alerts, and 
dependency context to pinpoint the 
failure chain. 

Reduce false positives by clustering 
related issues into one coherent 
incident story. 

Accelerate resolution by identifying 
the most relevant log signals for the 
impacted transaction. 
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Synthetic and Availability Observability
Know before customers do 

Continuously test user paths to detect degradation 
early. 

Separate true downtime from localized failures 
across DNS, network paths, and shared services. 

Track availability and performance against business 
SLAs with clear evidence. 
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Kubernetes Observability 
Make Kubernetes predictable 

Map services to the Kubernetes resources and 
runtime dependencies that govern performance. 

Identify contention and instability that 
traces alone cannot explain, including 
noisy neighbors and throttling. 

Connect pod and node conditions to the 
transactions they disrupt. 
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CoPilot Agentic AI 

Root Cause Analysis

Querying Alert and Telemetry 
Data

Writing Event Correlation and 
Enrichment Policies

Creating Automated Response 
Policies

Interacting with other AI Agents 
using MCP Server

Documentation Questions / How to?

AI Agents

Pictured: Agent for creating automated response policies
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ENSURE OPTIMAL AI 
WORKLOAD PERFORMANCE

Insight into AI workload timing, 
contention & production 

impact

AI Factory Observability

On-premises

Co-location

Cloud

Configurations

Metrics

Topology

Incidents

Changes

Service Maps

Tiers

Performance Management Cost and Capacity Management

Global View AIOps

DYNAMIC TOPOLOGY
Automated discovery & 

dependency mapping eliminates 
blind spots

INCREASE SERVICE RESILIENCE
Fast, accurate root cause 

analysis & automated 
remediation

DRIVE COST EFFICIENCY
Visibility into GPU capacity, 

energy usage, and application-
level expenses

FULL-STACK AI INFRASTRUCTURE 
OBSERVABILITY

Observability for all layers of your 
AI stack

Storage / Storage 
Network

Compute / 
Virtualization

Data Fabric / 
IP Network

GPU / ROCEv2

Training Models
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Everflex AI Data 
Hub as a Service

Italo Cocentino
Hybrid Cloud Sales Leader
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What is AI DataHub as a Service?

https://www.hitachivantara.com/en-us/services/infrastructure-as-a-service/service-catalog/everflex-ai-data-hub-as-a-service
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… an Offer from our Everflex Catalog
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… a Part of Hitachi DataLake House…
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PDC
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Observability

Reporting and 
Analysis

Data 
Monetization

Strategic 
Analysis

AI Driven 
Revenue

ComplianceImproved 
Collaboration

Quality 
Datasets

New Business 
Revenue

AI Driven 
Insights

Event Based Data 

Object
FileStorage

Compute 
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Load, Stream,
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Data 
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Without AI DataHub With AI DataHub

… a Way to reduce Customer TCO for AI projects…



32HITACHI LATAM Partner Summit FY26

What is DataHub as a Service? (ChatGPT)
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The AI Data Hub Journey

TCO Reduction is not a phase -> It’s a Continuous Outcome

AI Data Foundation Data Readiness & Preparation Governance & Enterprise Outcomes

Platform for Scalable AI Activate Distributed Data De-Risk & Scale Efficiently

Financial 
Outcomes

Reduced Data Movement | Lower Infrastructure Waste | Platform Rationalization | Predictable ROI
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The AI Data Hub Advantage

• Data Silos
• Complex Pipelines
• Variable High Cost

• Unified & Governed Data
• Fewer Pipelines
• Cost Efficient

On-Premises Cloud Storage Cloud DB SaaS App

AI / ML BI ANALYTICS

AI Data Hub

AI / ML BI ANALYTICS

On-Premises Cloud Storage Cloud DB SaaS App API

VS.

Traditional Data Pipelines
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Industry Specific AI Data Preparation

Healthcare

Early Disease 
Detection

Digital Care

Cardiac Pathways

Specialists Referrals

Financial Services

Credit Scoring

Loan Analysis

Anti-Money Laundering

Credit Fraud

Telecom

Predictive Maintenance

Industry Data 
Exchange

Workforce 
Management

Truck Roll Reduction

Retail

Market Basket Analysis

Next Best Over

Customer Lifetime 
Value

Supply Chain 
Optimization

Information 
Technology

Incident Management

Capacity Planning

Configuration Drift

Process Automation

AI Data Hub industry models shift enterprises from data engineering-heavy architectures to outcome-driven AI platforms—delivering 
governed, AI-ready data across the hybrid cloud, with support for 18 industries. Additional industries are life sciences, insurance, manufacturing, 
government and public sector, transport and logistics, rail and water utilities, energy, construction, education, defense, media and content, 
entertainment and gaming, and human resources.
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Activate the Data
• Assess data requirements across 

enterprise sources
• Map data requirements to 

prioritized use cases
• Identify data gaps, quality issues, 

governance needs 

Outputs
• Data readiness snapshot
• Use case to data mapping
• Identified gaps and remediation 

actions

Align to the Foundation
• Align requirements to target 

architecture and platform 
capabilities 

• Align infrastructure, security, and 
governance model

• Plan deployment, operations, and 
lifecycle management

Outputs
• High-level architecture blueprint
• Platform and service alignment
• Initial execution scope

Workshop Methodology

Align to Business Operationalize for 
Business Use

Activation FoundationOutcomes

Align on Outcomes
• Define target business 

outcomes, cost, risk, efficiency
• Align stakeholders on success 

metrics and KPIs
• Identify measurable outcomes 

Outputs
• Top 3 to 5 outcome-aligned use 

cases
• Defined success KPIs and value 

targets
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Workbench
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Data Discovery and Catalog Management
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Simplify Data Security Management
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Supported Data Sources
Relational Databases (RDBMS):
• Connects to any database with a JDBC API (e.g., Oracle, SQL Server, 

PostgreSQL, MySQL, Snowflake, Redshift)
• Supports direct query pushdown for optimal performance

NoSQL Databases:
• Integrates with NoSQL sources that offer JDBC connectivity (e.g., 

MongoDB, Cassandra)

Cloud Data Warehouses:
• Native support for cloud platforms like Snowflake, Databricks, AWS 

Redshift, Google BigQuery, Azure Synapse

• File-Based Data Sources:

• CSV, Excel, XML, JSON, Parquet, ORC, Delta, Avro

• Connects to files on local/network drives, AWS S3, Azure 
Blob, and other object stores

• Streaming Data Sources:

• Connects to Apache Kafka and other streaming platforms for 
real-time analytics

• REST API Connections:

• Supports integration with RESTful APIs for custom data 
sources

• External Metastore Connection:

• Hive Metastore, AWS Glue Metastore for schema 
management
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From Power to Productivity: Optimizing Tokens per 
Megawatt

AI Data Hub Powered by 

Hitachi iQ
Data Readiness Data Prep

Right-sized GPU 
Processing 

Layer

• AI performance is now limited by power and 
infrastructure—not just models—making 
tokens per megawatt a key efficiency metric.

• Poor data management wastes energy and 
compute by moving and reprocessing 
unnecessary data.

• Providing only filtered, virtualized, 
high-value data to AI models reduces waste 
and increases productivity per unit of power.

• This improves AI ROI and lowers total cost 
without adding power, cooling, or 
infrastructure.

• The result is measurable cost and energy 
savings, especially in hybrid cloud 
environments where efficiency drives scale.

AI Data Hub

Simplifies adoption of GenAI and Agentic AI Use Cases
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Business Outcomes Driven by Real 
Hitachi  Data
AI Data Hub unifies live IT system data with generated document intelligence to optimize incident resolution, enable 
proactive IT operations, and enforce governance—without creating more data sprawl.

Disparate Data 
Sources Virtualized Data Mart

Business Outcome 
Achieved

Data Virtualization

Data Classification

Incident Data

Users & Assets

Tasks & Worklogs 

Clients

Emails PDFs Word Docs

Images (JPEG, PNG)

Incident Resolution Optimization

Proactive IT Operations (AIOps)

Knowledge Automation & Self-Service

IT Asset & Configuration Intelligence

Audit, Compliance & IT ControlsAI Data Hub

Data Sources Business Outcomes
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Gracias!!!

AI Insights e Observability

AI DataHub as a Service

Obrigado!!!

Italo.Cocentino@HitachiVantara.com
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